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Assessing Training Effectiveness: Terms

Acceptable performance
Assessment

Assessors

Attitude checking

Behaviour level of assessment
Competence

Competent

Compliance

Cost benefit analysis

Criterion referenced

Departmental level of assessment
Easterby-Smith model of assessment
Essay questions

Evaluation

Examination

Examiner

Experienced worker standard
External validation

Fail

Formative assessment

Hamblin model of assessment levels
Immediate Reaction Questionnaire
(IRQ)

Internal validation

Job behaviour level of assessment
Judges

Kirkpatrick model of assessment levels
Knowledge testing

Learning level assessment
Learning objectives

Matching item questions
Measurement

Multiple choice questions

Norm referenced

Objective data

Objectives

Obijective test items

Oral questions

Oral test

Organisational level of assessment
Pass

Peer assessment
Performance objectives
Permit to work

Portfolio

Process checklists

Product checklists
Productive performance
Questionnaires

Rating scales

Reaction level assessment
Reliability

Results level of assessment
Return on investment
Satisfactory performance
Sentence completion items
Skills checklists

Skill testing

Summative assessment
Standards

Subjective data

Surveys

Systematic approach to training
Test

Tester

Trainee worker standard
Training cycle

True/false questions
Ultimate value level of assessment
Validation

Validity

Value for money
Verification

Verifier

Work based assessment
Written test

© DoPT

eot-19



